
SYMPTOM TROUBLESHOOTING CHART 

B3E090369000W04 

No. Troubleshooting item Description 

1 One or more on-board 
diagnostic functions inoperative • Malfunction in door lock linkage system 

2 All on-board diagnostic functions 
inoperative 

• Malfunction in PJB power supply circuit, door latch switch circuit, 
PJB ground circuit, or keyless control module. 

3 Transmitter ID code cannot be 
reprogrammed 

• Malfunction in transmitter battery, transmitter, keyless receive 
bracket, keyless receive bracket ground screw, or PJB circuit. 
keyless receive circuit. 
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